
Freedom of Information request to Public Health 
Wales 

FOI Reference: FOI 678

Date request 
received

18 February 2021

Date information is 
due to be sent

18 March 2021

Information Requested:
It would be helpful if you could arrange to provide me with the formal definition of 
"Covid 19 Case" used by P H W.

Information provided for the answer:

Thank you for your recent request. Public Health Wales used the formal definition 
for a Covid 19 Case that has been determined by the WHO (World Health 
Organisation). I have attached a link to their web page which included a 
downloadable PDF that contains more information. 

https://www.who.int/publications/i/item/WHO-2019-nCoV-Surveillance_Case_Definition-
2020.2 

If you are unhappy with the service you have received in relation to your request 
and wish to make a complaint or request a review of the decision, you should 
write to the Corporate Complaints Manager, Public Health Wales NHS Trust, 3, 
Number 2, Capital Quarter, Tyndall Street, Cardiff, CF10 4BZ.

If you are not content with the outcome of your complaint or review, you may 
apply directly to the Information Commissioner for a decision. Generally, the ICO 
cannot make a decision unless you have exhausted the complaints procedure 
provided by the Trust. The Information Commissioner can be contacted at:

Information Commissioner for Wales

https://www.who.int/publications/i/item/WHO-2019-nCoV-Surveillance_Case_Definition-2020.2
https://www.who.int/publications/i/item/WHO-2019-nCoV-Surveillance_Case_Definition-2020.2
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